AIMA Sha - Hertz International Franchise
Hertz Plaza, Lagja nrl, Rinas.

Telephone: +355 69 2058 775

E-mail : hertz@hertzalbania.com

Website: www.hertzalbania.com

PRECAUTIONARY INSTRUCTIONS

This report is to inform the customer

In case of an accident, you shall immediately call the Police in these numbers: 126, 129, and Hertz
Company at: +355 69 40 47 495

For technical assistance please call: +355 69 40 45 607

In any case of an accident when there are damages to the car, the client should present the report given
from the police for the vehicle damages. This report has to be taken at the police station, after calling the
126, 129 in case of accidents.

“If the renter is declared guilty on the procedures conducted by the police, the renter must pay

20% of the damage in accordance with the invoice given; if the opposite happens, and the renter is
not declared guilty, he/she doesn’t have to pay but must take the report by the police”!!

If during the time of the rent of the car, the client get penalty from the police and do not declares in Hertz
office, we will keep the full amount of the penalty, overdue and 10 euro for not reporting the penalty.

If an accident occurs as a result of using alcoholic substances, the renter must pay all the damages by
him/herself. In such cases the Insurance Company doesn’t cover any of the expenses.

In any case that the client returns the car not in the correct time that he has previously agreed or not in the
presence of our staff, the client is totally responsible for any damage identified on the car.

“The client pays all the expenses even in such cases, where he/she is not guilty but he/she doesn’t
have a report from the police”!

The customer is obligated to pay for the damages made as the result of bad usage of the car.

For any further information please contact us in the aforementioned numbers.
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INSTRUKSIONE

Ky raport éshté pér té informuar giramarrésin se:

Né rast aksidenti, ju duhet t'i telefononi menjéheré policisé né kéta numra: 126, 129, dhe punonjésve té
Hertz né numrat :+355 69 40 47 495

Né cdo rast aksidenti kundrejt té 3-téve, kur automjetit i jané shkaktuar déme, klienti duhet té paragesé né
zyrat tona njé raport policie té pérpiluar né momentin e konstatimit t& démit nga ana e policisé. Ky raport
duhet té merret né rajonin e policisé, pasi té keni telefonuar né numrat 126, 129.

Nése qgiramarrési deklarohet fajtor gjaté proceduarve té béra nga strukturat policore, qiramarrési
duhet té paguajé 20% té vlerés totale té démit té shkaktuar ndaj automjetit sipas kontratés
fillestare; né rast té kundért, nése qiramarrési nuk éshté fajtor, ai/ajo nuk duhet té paguajé ndonjé
shumé por duhet té marré raport policie gjithsesi”!!

Né rast aksidenti t€ shkaktuar nga pérdorimi i alkoolit, giramarrési duhet t€ paguajé té gjithé shumeén
pérkatése té démit té shkaktuar nga ai/ajo. Né raste té tilla, kompanité e sigurimit nuk mbulojné démtimet
e automjeteve dhe rimbursimin.

Nese gjate girase se makines giramarresi eshte gjobitur nga policia dhe nuk e deklaron ne zyren e Hertz,
giramarresit do | mbahet vlera e gjobes, kamatvonesa dhe 10 euro per mos raportim te gjobes.

Qiramarrési paguan té gjitha shpenzimet edhe né rastin kur ai/ajo nuk shpallet fajtor por nuk
disponon raport konstatimi nga policia.

Qiramarrési merr pérsipér démet e shkaktuara ndaj automjetit si rezultat i keqpérdorimit.

Pér informacione té métejshme ju lutemi té na kontaktoni népérmjet numrave té pérmendur meé sipér.

Qiramarrési pranon kushtet e késaj kontrate.




